Organisers’ Statement of Attendance

Facilities Management Ireland (incorporating Health & Safety Ireland)
9 - 10 March 2011, RDS Dublin
Overview

FM Ireland grew substantially this year, with attendee numbers up by 20%. This is a fabulous result when viewed against most trade events held in the country who have delivered reduced in size.

This achievement is confirmed by comments received from exhibitors and visitors during the event that were extremely positive. 

The majority of exhibitors commented on the quality of attendees that FM Ireland delivered as economic climate and the recent and visitor and exhibitor satisfaction anecdotally 

Attendance Details
The following figures represent a brief analysis of the attendance at Facilities Management Ireland in Dublin.  Further analysis will be conducted and released in due course.
	
	2009
	2010
	2011
	YOY % Increase

	Attendance Type
	Total
	Total
	Day 1
	Day 2
	Total
	

	
	
	
	
	
	
	

	Registrations
	862
	1091
	594
	674
	1268
	

	Speakers*
	26
	27
	23
	18
	41
	

	Associations*
	2
	12
	14
	6
	20
	

	Total Individual Attendance
	890
	1130
	631
	698
	1329
	

	
	
	
	
	
	
	

	Repeat Attendance (day 1 to day 2)
	34
	52
	0
	82
	82
	

	
	
	
	
	
	
	

	Total Visitor Attendance
	924
	1182
	577
	605
	1411
	+19.4%


*Not registered as exhibitors or visitors 



Exhibitor Staff:         351




Total On-Site Attendance:   
1762
· Exhibitor staff have been shown separately in the above figures to reflect the scope of discussions and collaboration that takes place within the ‘supplier market’ to deliver FM services. 
Breakdown of Attendance by Country

The exhibition delivered its primary target audience with 98% being from Ireland and Northern Ireland.

	Ireland
	95.87
	United Kingdom
	1.57%

	Northern Ireland
	2.39
	Europe & ROW
	0.17%


Product Interest

Attendees are interested in and responsible for a wide range of products and services, as demonstrated by the ‘Product Interests’ detailed as part of the visitor registration process.

Exhibition Only Visitors
(Total number exceeds 100% due to visitors having interest in more than one type of product or service) 
	Access Control
	22.56%

	Air Conditioning
	23.77%

	Air Monitoring Equipment 

and Services
	11.44%

	Asbestos Services
	7.25%

	Asset Management
	16.12%

	Back Care/ Manual Handling
	20.39%

	Building Contracts
	17.08%

	Building Maintenance
	36.74%

	Car Parking
	7.25%

	Catering
	12.49%

	CCTV
	13.46%

	Cleaning & Hygiene
	20.55%

	Compliance & Testing
	7.90%

	Computer Assisted FM
	16.44%

	Computer Software/ CD-ROM/ Database
	7.36%

	Confined Space Training Services
	10.53%

	Construction Site Safety Equipment
	11.78%

	Decontamination Equipment
	4.30%

	Document/Data Storage
	12.89%

	Drug/ Alcohol Measurement
	8.95%

	Dust Control Equipment and Services
	7.25%

	Electrical
	22.79%

	Emergency Rescue Equipment
	11.89%

	Energy Management
	36.74%

	Environmental Control 

Equipment and Services
	10.65%

	Environmental Services/ 

Consultancy
	20.23%

	Ergonomic Equipment/ Services
	14.27%

	Explosion/ Fireproof Equipment
	7.25%

	Eye Care/ Protection
	11.89%

	Facilities Contract Management
	28.85%

	Fall Arrest Equipment
	13.36%

	Fall Prevention Systems
	11.33%

	Films/ Video
	9.06%

	Fire Safety
	24.90%

	First Aid/ Medical Supplies and Training
	14.50%

	Floor Safety Products
	7.25%

	Foot Care/ Protection
	7.93%

	Gas Detection and Monitoring 

Equipment
	9.63%

	Guarding
	6.45%

	Hand Care/ Protection
	9.49%

	Handling Violence and Aggression at Work
	11.10%

	Head Protection
	9.51%

	Health & Safety
	36.58%

	Health Screening and Occupational 

Health Services
	13.14%

	Hearing Protection/ Audiometry
	11.78%

	Heating & Ventilation
	20.87%

	Hygiene Equipment/ Services
	7.59%

	Information Services
	7.25%

	Insurance/ Legal Services
	6.57%

	Interior Fittings
	12.33%

	IT & Communications
	16.36%

	Landscaping
	11.60%

	Lift & Escalators
	11.28%

	Lifting/ Handling Aids and Services
	15.18%

	Lighting
	22.87%

	Locks & Safes
	10.56%

	Machine Guarding
	10.76%

	Managed Services
	7.49%

	Mechanical
	8.86%

	Mobility & Access
	9.27%

	Noise Control and Monitoring 

Equipment and Services
	12.91%

	Office Furniture & Fittings
	15.70%

	Personal Protection/ Security/ Lone Worker Equipment
	14.95%

	Professional Associations/ 

Trade Bodies/ Groups
	7.82%

	Property Management
	18.05%

	Protective Clothing
	13.59%

	Publications/ Journals
	10.19%

	Radiation Monitoring and Controls
	3.51%

	Refurbishment
	11.60%

	Relocation & Expansion
	7.49%

	Removals
	3.22%

	Respiratory Protection
	9.85%

	RFID
	2.38%

	Risk Assessment Services
	15.18%

	Safety Glazing
	3.06%

	Safety Showers
	4.76%

	Security
	22.08%

	Signs/ Posters/ Display Materials
	14.50%

	Site Safety
	14.16%

	Skin Care
	6.23%

	Spill Containment
	8.72%

	Storage/ Handling of Hazardous 

Materials/ Chemicals
	10.42%

	Stress Management
	13.03%

	Training Aids/ Equipment
	13.82%

	Training Courses
	17.10%

	Vending/Water
	8.94%

	Washrooms
	12.41%

	Waste Management
	25.46%

	Work wear
	10.87%

	Other
	26.58%


Results from the Visitor Survey 
The visitor survey was recently sent to those who attended the 2011 event and responses are still being received.

Whilst detailed analysis has not yet been conducted the responses to 2 key questions regarding whether the event met visitor expectations and will they be returning in 2012 are extremely encouraging and indicate that FM Ireland and Health & Safety Ireland will continue to grow and deliver more attendees next year.
a) Questions from the visitor Survey (140 responses at the time of reporting)
	5. How well did the event meet your objectives?
	Response %

	
	

	Very well
	13.8%

	Well
	37.2%

	Reasonably
	38.3%


	8. Do you intend to visit Facilities Management Ireland and/ or Health & Safety Ireland 2012?
	Response %

	
	

	Yes - definitely
	40.4%

	Yes - if time allows
	39.3%

	Possibly
	19.1%


Additional Information

As part of the event’s marketing campaign this year, greater importance was placed upon delivering the real decision makers from the various target attendee groups the event addresses. 
Comments from exhibitors confirmed that they had met attendees from across the country and that FM Ireland did deliver high quality contacts.

Exhibitor and visitor comments received during FM Ireland indicated that the developments introduced to improve traffic flow and encourage greater integration were a success. These developments included:

· Introduction of Health & Safety Ireland show within show feature

· Conference rooms being built into the exhibition area

· Increasing the number of papers presented

· The ‘Energy & Sustainability’ and ‘Security Solutions’ advice clinics 
· The Happy Hour at the end of day 1, to create a different atmosphere in which to network with attendees and retain attendees.

An exhibitor survey has been sent to all exhibitors using the contact name and email address given when making the booking. Please do set aside 10 minutes to complete, as your feed back and comments are important and will ensure that Facilities Management Ireland continues to develop and serve the Irish FM sector.

We shall be inputting the data received through the online visitor survey which has recently been sent to attendees, as well as writing to those who Pre-Registered for FM Ireland who did not attend to better understand their actions and improve our offering.
New developments for FM Ireland for 2012
Next year’s FM Ireland Conference and Exhibition which incorporates Health and Safety Ireland will at the RDS, Dublin on 22 – 23 February 2012.
A number of developments aimed at improving the number and scope of attendees have been put in place together with early booking discounts for exhibitors that were announced at the event. These developments include:

a. Early Booking Discount

b. Companies, who book their stand for the 2011 event by 6 May 2011, will receive a €25 per sqm discount from the normal stand rate.

c. In a change from previous years, the early booking discount has been extended to all exhibitors who book before the 6 May 2011and not just those who participated in the 2011 event.

2. New Exhibitor Loyalty Scheme 

a. FM Ireland has introduced an Exhibitor Loyalty Scheme which rewards exhibitors who attend annually. These discounts will benefit every company who exhibited at FM Ireland this year. This discount increases for our regular exhibitors and rewards repeat attendance.
b. First year exhibitors will receive a discount of €10 pm2  

3. Development of the Health & Safety Ireland feature
a. Whilst relatively small this year, Health & Safety Ireland was viewed by all concerned as a success. With over 90% of exhibitors involved having already booked their stands for 2012.

b. The HSA, IOSH, NISO and ISHTN have confirmed their participation and their commitment to growing this area.

c. In direct response to the feedback from visitors we shall introduce some practical workshops into the programme. These will involve our supporting orgnisations, as well as providing exhibitors with new opportunities from which to interact and influence attendees.

d. This approach will increase the overall number of attendees, providing new opportunities for all exhibitors.

These announcements received an extremely positive reaction from exhibitors, as demonstrated by the number of companies who have booked their stand for 2012.

Companies, who have not yet booked their stand for the FM Ireland Exhibition next year, can still take advantage of the Early Booking Discount rates provided they can confirm their participation before 6 May 2011. Please contact Hugh Robinson tel: +44 1892 518877 or email fmireland@stepex.com ands we shall contact you by return.

On behalf of the entire FM Ireland team, we trust that your participation enabled you to make new contacts as well as reinforced existing relationships, resulting in a positive effect for your business.  

Hugh Robinson
Exhibition Director 
For more information, please contact Hugh Robinson at Stepex Ltd. on +44 (0)1892 518877, or email fmireland@stepex.com

